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KICB

KYRGYZ INVESTMENT
AND CREDIT BANK

Online Statement Access Agreement

This Agreement is made on «___ » 2011
in Bishkek City, Kyrgyz Republic (the “Agreement”) by
and between:

(1) “Kyrgyz Investment and Credit Bank” Closed
Joint-Stock Company (KICB), a legal entity organized
and existing under the laws of the Kyrgyz Republic,
having its legal address at: 21 Erkindik blvrd. Bishkek,
Kyrgyz Republic (the “Bank™), represented by KICB

acting on basis of a Power of Attorney; and

()

residing at:

Kyrgyz Republic,

(the “Customer™).

The Bank and the Customer are hereinafter referred to
jointly as the “Parties” and individually as the “Party”

1. Subject of the Agreement

1.1. This Agreement sets forth the procedure and terms
and conditions of the use by the Customer of the Online
Statement Access System (the “System”).

1.2. The Bank shall provide access to the System
enabling the Customer to do the following:

- to receive information about the balance of the amount
in the account(s) opened by the Customer in the Bank;

- to prepare and print out statements of its accounts in the
Bank for any period of time;

- to view messages from the Bank.

1.3. The list of services provided through the System can
be extended by the Bank.

2. System operating procedures

2.1. The System shall be accessible to the Customer
twenty four (24) hours a day through the Internet global
network.

2.2. In order to provide access to the System, the Bank
shall supply the Customer with a unique electronic
name/identifier (the “Login ID”) and a password, the
receipt whereof shall be acknowledged by the Customer
by signing the following statement “lI hereby
acknowledge the receipt of my Login ID and
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00 UCI0JIb30BAHMHU UH(POPMALIMOHHOM cucTeMbl «Bpinucka
Omnaaiin»
Hacrosimee Cornammenne 3aKIFOYCHO CETOHS
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(1) 3akpeiThiM AKuMOHepHbIM O61IecTBOM «KBIPrbI3cKHii
HNuBecTunnonHo-KpeautHslii bank» (KHUKB),
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1. Ilpeamer CornameHust

1.1. Hacrosmee CornamieHne yCTaHaBIMBAaeT MOPSIOK U

ycloBHS  HcHoyib30BaHMA ~ KnneHTOM — MHGOPManMOHHOM
cucteMsl «Bpmmmcka OmnnaitH»  (mamee MO TEKCTY -
«Cuctemay).

1.2. bank npepocraBusier Knuenry poctyn k Cucreme, ¢
MOMOLIBIO0 KOTOpOoil KitueHT Moxer:

- Tmosry4ats MH(popManuio 00 ocraTke JEHEXHBIX CPEICTB Ha
CBOUX CUeTax, OTKPHITHIX B baHke;

- (GopMupoBaTh M TE4YaTaTh BBHIMUCKHM IO CBOMM CUeTaM B
Banke 3a m0060i meproa BpeMeHH;

- IpOCMaTpuBaTh coo0IeHus oT banka.

1.3. Cnmcok ycnyr npenocTtaBisieMblx CUCTEMON MOXET OBITh
pacipen bankom.

2. INopsapok padorsl ¢ Cucremoii

2.1. Cucrema nocrynna Kimenry 24 (nBaguath 4eThlpe) daca
B CYTKH IIOCPE/ICTBOM IJI00aibpHON cetnt HTepHeT.

2.2. lnst obecrieuenus nocrymna k Cucteme bank npucBamBaer
Knmenty yHHKambHOE SJIEKTPOHHOE HMS/UACHTH(HUKATOP
(manee mo TekcTy - «JIorMH») M Mapoib, MOJydYeHHE KOTOPHIX
Kiuent 3aBCPACT IMOAINHUCBIO B ITYHKTE «Jlorun n apoJjib
MoJTydns/ay B 3asBICHUU HAa PETHCTPAIUIO B CUCTEME.




password” in the Application for registration in the
system.

2.3. To protect against unauthorized access the System
shall allow three (3) attempts to enter a password. If the
incorrect password is entered three (3) times, access to
the system shall be blocked automatically. Access shall
be resumed upon the Customer’s request made in writing
or via phone, provided that the Customer confirms the
correct codeword.

2.4. The Customer shall be charged the fee for
information services or use of the System according to
tariff, specified in the “Terms and Conditions” document.
The Terms and Conditions shall be an integral part of the
Agreement.

3. Rights and obligations of the Parties
3.1. The Bank’s obligations shall be as follows:

3.1.1. To maintain and operate the System.

3.1.2. To update information on the www.kich.net
website in a timely fashion.

3.1.3. To keep confidential the Customer’s account
operations and provide information thereon only in cases
stipulated by Kyrgyz laws.

3.2. The Bank’s rights shall be as follows:

3.2.1. To unilaterally change at its own discretion the
tariff of the fees for the services provided or use of the
System under this Agreement with notice to the Customer
to be communicated ten (10) calendar days prior to such
change through announcements posted in the lobby of the
Bank, or its branches or representative offices or on its
website at www.kich.net or sent through the System.

3.2.2. To withhold, without further authorization, from
the Customer’s account or accounts the amount of the fee
for the services provided or use of the System charged
according to tariff defined by the Bank, irrespective of
whether any account activity has taken place in the
Customer’s accounts or whether the System has been
used by the Customer.

3.2.3. To suspend the provision of services to the
Customer in the following cases:

- if any technical failures occur in the System operation,
until such failures are fixed,;

- if the software replacement and prophylactics are
underway;

- if the sum on the account is not sufficient to pay for
services to be provided with System;

- if any dispute arises in connection with this Agreement,
until such dispute is resolved.

3.3. The Customer’s obligations shall be as follows:

2.3. B kayecTBe 3allUThl OT HECAHKIIMOHUPOBAHHOTO OCTyIa
Bank ycTaHaBIMBaeT KOJMYECTBO IIOTHITOK BBOJA IAPOJI
paBHbM 3 (Tpem). Eciu mapons 3 (Tpu) pasa BBeAE€H HEBEpPHO,
JIOCTYTI K CHCTEME aBTOMATHYECKHU OmoKmpyercs.
BoccraHoBnenue = jmoctyma  OCylIecTBIseTcss  Jaubo 1O
MUCBMEHHOMY 3asBiicHHIO Kimenra, nmubo mo tenedoHy mpu
YCJIOBUM yKa3aHusi KmueHToM KoJ0BOTO CIIOBA.

2.4. npopMaloHHbIE YCIIyTH WK UCTIOb30BaHHE CHCTEMBI
JIOJDKHBI  OBITH ortadeHsl KimeHToM — cornacHo Tapudam,
KOTOpBIE YKa3bIBAIOTCA B JOKYMEHTE «YCIOBHA U TapU(BI».
JoxkymeHT «YcimoBus M TapuQbl» SABISLETCS HEOTHEMIIEMON
4JacThio HacToAmero CormaneHus.

3. IlpaBa u o6s13anHOCTH CTOPOH

3.1. bank oGs3yercs:

3.1.1.  OcymecTBiiTh  TEXHUYECKYIO  TOANCPXKKY U
obcnyxkuBanue CUCTEMBI.

3.1.2. ObecrnieunBaTh CBOEBPEMEHHOE MOTIOJTHEHHE
undopmanuu Ha Beb-caiite Www.Kich.net

3.1.3. CoxpaHaTh OaHKOBCKYI0 TalHy 00 oOmeparsx,

OPOM3BOJUMBIX MO cderam KimeHTa W IpenocTaBiATh
CBEJCHUS 10 HUM TONBKO B CIydasX, NPEeILyCMOTPEHHBIX
3aKOHOJaTeNbCTBOM KbIprbi3ckoii PecryOmuki.

3.2. bank Bmpasge:

3.2.1. "3MeHATh B OJHOCTOPOHHEM IOPAAKE M IO CBOEMY
YCMOTpeHHIO Tapudbl 3a MPEIOCTaBIIEMbIC  YCIIyTn/3a
ucnone3oBanue Cucremsr yBenomuB Kimenra 3a 10 (mecsits)
KaJCHOApHBIX JHEH O NaThl UX BBEACHUS ITyTEM pa3MEIICHUS
nHpOpMAaIMU B TNoOMemeHWH baHka, ero (Quinanax,
MpPE/ICTABUTENLCTBAX MM Ha Beb-caiite Www.Kich.net wmu
HHPOPMAIMOHHBIM coolImIeHneM mo Crucreme.

3.2.2. B 0e3akuenTHOM MOPSIKE CIHCHIBATH CO CYETA/CUETOB
Knuenta cymMMy BO3HArpaKICHUS 3a MPEIOCTABJICHHBIC
ycayru/ucnonb3oBanne  CucreMbl  corjacHo — Tapudam
HE3aBUCHUMO oT HaHH‘II/Iﬂ/OTCyTCTBI/IH JABHMKCHUS 1o
OaHkoBCKUM cueTaM KiueHTa uian ucnosib3oBanus CUCTEMBI.

3.2.3. IlpuocranoButh obciykuBanue KimeHTa B ciieyrommx

ciryJasx:

— BO3HMKHOBEHHME TEXHMYECKHX HEHCIIPaBHOCTEH Npu padote
¢ Cucremotii - 10 MX yCTpaHEHHS;

— CMEHa TPOTPaAaMMHOIO  OOECTeueHusT H
npodunakTuIecKkux pador;

— HEJOCTaTKa CPEACTB Ha cdYeTax Uil OIUIaThl CTOMMOCTH
YCIIyT ¢ ucronb3oBaHneM CHCTEMEI,

— BO3HMKHOBEHHME  CIIODHOH  CHTyalMH, CBS3aHHOH ¢
ucrionb3oBaHueM — Hacrosmero — CornameHus, - 20
paspeleHus cropa.

MpOBeJICHUE

3.3. KimeHt obsi3yercsi:
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3.3.1. Not to supply the Login ID and password to third
party(ies).

3.3.2. To maintain a balance of cash funds in the
account(s) sufficient enough to cover the fee for the
Bank’s services within the time frame and according to
tariff

3.3.3. To ensure the protection of password from
unauthorized access.

3.3.4. To pay the fees for the services provided by the
Bank according to tariff.

3.4. The Customer’s rights shall be as follows:

3.4.1. To use the services/the System as provided for
herein.

3.4.2. To independently change the password.
4. Liabilities of the Parties

4.1. The Parties shall be held liable for any default or
improper performance of their obligations under this
Agreement as provided for by Kyrgyz laws and this
Agreement.

4.2. The Customer shall be liable for the safety of
password. In the event of the loss/disclosure of
password, the Customer shall immediately notify the
Bank thereof in writing or via phone, provided that the
Customer confirm the correct codeword. The Bank shall
block access to the System and shall supply the Customer
with new password within two (2) business days. The
new password shall be issued only after duly
identification of the client.

4.3. The Bank shall not be liable for damages caused to
the Customer as a result of the loss/disclosure by the
Customer of its password.

4.4. The Parties shall be excused from liability for full or
partial default on the obligations under this Agreement, if
such default is caused by the force majeure events such
as: fire, natural disasters, power transmission or
communication lines breakage, mass riots, military
conflicts, terrorist acts, adoption of normative legal acts,
issuance of orders or instructions or other administrative
interference by the government and state authorities,
affecting the ability of the Parties to perform their
obligations under this Agreement, or other circumstances
beyond the reasonable control of the Parties.

4.5. The Bank shall not be liable for the dysfunction of
the hardware or software or communication channels
owned by the Customer or third parties and used in the

3.3.1. He mepenaBathb JIOTUH 1 apojIb TPETHUM JIUIAM.

3.3.2. ObecrnieunBaTh OCTAaTOK JCHEXHBIX CPEICTB Ha CUETAX,
HEOOXOAUMBII ISt OruIaThl yciuyr baHka B CPOKH M COTJIACHO
tapudam Ha oOcirykuBaHre CHCTEMBL.

3.3.3. OOecnieunTh  XpaHCHHE  MApOJIs, CIIocoooM,
HCKJTIOYAIOIINM BO3MOYKHOCTh HECAHKIIMOHUPOBAHHOTO
JIOCTYTIA K HEMY HEYMOJHOMOYCHHBIX JIHII.

3.3.4. OmnaumBaTh YCIyTH, IpenocTaBiIsieMble baHKOM B
COOTBETCTBHH C ICHCTBYIOIIUMH TapU(haMH.

3.4. KnueHT Brpase:

3.4.1. Tlomb3oBaTbes ycmyramu/CHCTEMOH B COOTBETCTBUU C
HacTosmuM CornaneHueM.

3.4.2. CaMOCTOSTETIbHO U3MEHUTH NapOb.
4. OtBercTBeHHOCTH CTOpPOH

4.1. 3a HeWCIOJHCHHWE WIM HEHaJJcKalllee HWCIOIHEHHE
00s3aTenseTB Mo Hactosamemy Cornamennto CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHH C  JIEHCTBYIOIINM
3aKOHOJATeIhCTBOM KBIPTBI3cKOM PecmyOnuKkn u HACTOSAIINM
CornameHueM.

4.2. KniueHT HeceT OTBETCTBEHHOCTh 332 COXPAHHOCTH MapoJisl.
B cinyuyae yrepw/packpwiTus mnapons, Kiment o00si3aH
HEMEJJIEHHO yBEIOMHUTh 00 3ToM baHk 100 MHUCHEMEHHO,
6o mo TenedoHy TpHU YCIOBUM YyKazaHus KineHToM
KoJioBoro cinoBa. bank Omokupyer moctyn k Cucreme u B
TeueHHe 2 (AByX) paboumx nHel mnpemoctaBisier KimeHTY
HOBBIM Maponb. Bpimawa HOBOTO Tapoiisi OCYIIECTBISACTCS
ToNBKO B banke npu uaeHTH(UKAIINH KITHCHTA.

4.3. baHk He HeceT OTBETCTBEHHOCTH 3a yIiepO, BOSHUKIIMHA
BCJIEJICTBHE yTepu/packprITus KitneHTom cBoero mapouis.

4.4. CTopoHBI 0CBOOOXKIIAIOTCSL OT OTBETCTBEHHOCTH 32 MOJIHOE
WM YaCTUYHOE HEUCIIOJHEHHE 0053aTeNbCTB M0 HACTOSIIEMY
JloroBopy, ecCili HEUCHOJHEHHE O00s3aTeNbCTB  SBUIOCH
CIIEJICTBHEM OOCTOSITENILCTB HEMPEOJOTUMON CriIbl  ((popc-
Ma)kop): MoKapa, CTUXUIHHBIX OeJICTBUI, TIOBPEIKIACHUS JTHHAN
ANIEKTPOTICPEIaUH WA KOMMYHUKAIIHH, MaCCOBBIX
OeCIopsAKOB, BOCHHBIX KOH(DIMKTOB, TEPPOPUCTHUCCKUX
aKTOB, TPUHITAC HOPMATHBHBEIX IPABOBBIX AaKTOB, W3IaHUS
HpellHPICEIHHﬁ, IIPUKA30B MWK HWHOTO aJIMHUHHCTPATHBHOTO

BMeEIIATEeILCTBA co CTOPOHBI MIPaBUTEIHCTRA,
TOCY/IapCTBEHHBIX OPraHOB, OKAa3bIBAIONINX BIIMSHUAE HAa
BBITIONTHEHWE 00s13aTenbcTB  CTOpOHAMH IO HACTOSIIEMY

JloroBopy W WHBIX OOCTOSITEIBCTB BHE PAa3yMHOTO KOHTPOJIA
CrtopoH.

4.5. bank He HeceT OTBETCTBEHHOCTH 3a HEHaJJIeKallee
(YHKIIMOHUPOBAaHUE  MPOTPAMMHO-TEXHHYECKHUX  CPEJICTB,
KaHaJlOB CBsi3u, mnpuHamiexanwmx KimeHty wuiam TpeTbuM

3




operation of the System.
5. Miscellaneous

5.1. This Agreement governs the relations arising
between the Bank and the Customer in connection with
the use of the System enabling the Customer to view its
online account information incidental to any of the
Customer’s accounts in the Bank (in a national or foreign
currency)

5.2. The Parties agree that this Agreement shall also
govern the relations which will arise in the future
between the Bank and the Customer in case the Customer
opens other accounts in the Bank (in a national or foreign
currency) after the date of signing of this Agreement.

5.3. The Parties agree that this Agreement shall be an

integral part of the General Account Agreement

dated

(the “General Agreement”), and other

contracts and agreements which can be executed between

the Bank and the Customer after the date of signing of
this Agreement.

5.4. The termination of the General Agreement or closing
of the last of the Customer’s accounts in the Bank shall
be the basis for automatic cancellation of this Agreement.

6. Dispute resolution

6.1. The Parties hereby agree and acknowledge that any
disputes arising out of or in connection with this
Agreement, including disputes concerning the execution,
breach, termination, cancellation or invalidity hereof shall
be resolved by the International Court of Arbitration
(Bishkek City) (the “ICA”) under the ICA Rules by one
(1) arbitrator elected in accordance with these ICA Rules.
The dispute resolution shall be governed by the
substantive law of the Kyrgyz Republic. The seat and
place of arbitration shall be Bishkek, Kyrgyz Republic.
The Russian language shall be used throughout the
arbitration proceedings. The ICA award shall be final.

7. Final provisions

7.1. This Agreement shall become effective from the date
of its signing by the Parties and shall be valid for an
indefinite term.

7.2. The Parties may terminate this Agreement
unilaterally by notice to the other party made in writing
not less than ten (10) days prior to its termination subject
to the fulfillment of all obligations and mutual
settlements under this Agreement.

7.3. The Bank shall have the right to terminate this

JIMLIaM, MCIOJIb3YEeMBIX B Ipouecce padbotsl ¢ CucTeMoH.
5. IIpo4ue ycinoBust

5.1. VYcmoBus  Hactosmiero CorjameHuss — peryIUpyIOT
otHomeHusa banka n KimeHra, cBA3aHHBIC ¢ HCIIOJIB30BAHHEM
CHucTeMBl NPU NPENOCTABICHUM MH(POPMALMH JICKTPOHHBIM
criocoboM 110 odomy cuety Kimenra, otkpsitoro B banke (B
COMax, B MHOCTPaHHOM BaNIOTE).

5.2. CTOpoHBI TPHU3HAIOT, YTO HOpUAMYECKas CHJIa YCIOBUIl
Hacrosimero CornamieHus pacmpocTpaHsieTcs M Ha
OTHOIIECHHS, KOTOPbIE BO3HUKHYT B OynymeMm Mexny bankom
n Knmentom B cimydae otkpeitus Kimmentom B banke mro0brx
cuetoB (B coMmMaXx, B HMHOCTPAaHHOW BalIOTE) ocJie
3aKTI0YeHNs HacTosiero CormameHus.

5.3. CropoHsl mnpu3HaIOT, 4YTo Hacrosmiee CornameHus
SIBJIIETCS. HEOTHEMJIEMOM YaCThIO:

I'enepanbsHOTO COTJIAIICHUS o BEJICHUIO cyera
oT (manee mo
TEKCTy - «'enepanpHoe CornameHue»), H IPYTHX

COMJIANICHUI U JOTOBOPOB, KOTOPBIC MOTYT OBITh 3aKJIFOUCHBI
Mexny baakom m KimeHToM mocine monamucaHus HACTOSIIETO
CornamnreHus.

5.4. Pactopxenue I'eHepanbHoro CornamieHust WIK 3aKpbITUE
MOCJIeIHETO 13 nMetomuxcs B banke cueroB Kimenra Bineuer
aBTOMATHUYECKOE PACTOPXKEHUE HacTosmero CornameHus.

6. Ilopsiok pa3penieHusi ClIOPoOB

6.1. Hacrosimum CTOpPOHBI COTJAIAIOTCS W MPU3HAIOT, YTO
J00bIe CIOPHI, BO3HUKAIOIINE WM CBSI3aHHBIE C HACTOSIINM
CormnamieHueM, B TOM YHCIIE CIIOPHI KacaroIluecs 3aKII0YeHHs,
HapyIIeHHS, TIPEKpaIIeHHs, pacTopKeHHs nim
HeneicTBUTENIbHOCTH  HacTosimero CornameHus, HoaJexar
paspemieanio B MexayHapogHom Tpereiickom Cyme (T.
bumkex) (manee mo tekcry - «MTC») B COOTBETCTBHH C
Permamentom MTC 1 (omamm) apOuTpoMm, H3OpaHHBIM B
cooTtBeTcTBUM ¢ 93TUM  Pernmamenrom.  IIpumeHuMBIM
MaTepHaAJIbHBIM IIPABOM, B COOTBETCTBHH C KOTOPBIM OyAeT
paccMaTpuBaThCcs  CHOp,  SABISIETCS  3aKOHOMAATENIBCTBO
Keiprezckoit Pecriy6inku. MecToM mpoBeneHHs TpeTeicKoro
pa3buparenbcTBa sBIseTcss Topox bumkek, KsIpreizckas
Pecniy6nuka. S3p1koM TpeTelickoro pa3ompaTensCcTBa ABISETCS
pycckuii s3bik. Pemenrie MTC saBnsieTcs OKOHYATEIbHBIM.

7. 3aKkJI0YHTEIbHBIE MOJIOKEHHS

7.1. Hacrosiee CornameHue BCTyHaeT B CHIIy C JaThl €ro
noanucanusi CTOpOHaMU U 3aKJII0YaeTCsl Ha HeolpeleeHHbIN
CPOK.

7.2. CTOpOHBI BIpaBe pacTOprHyTh HacTosmiee Cornamenue B
OJTHOCTOPOHHEM  IIOPSIIKE, YBEJAOMUB 00 3TOM JpPYryIo
CropoHy B MUCHMEHHOW (hopMme He MeHee ueM 3a 10 melt 1o
€Tr0 pacCTOpPXKEHUA C O6$[33.T€J'IBHBIM BBIIIOJIHECHHUEM BCEX
00s13aTENILCTB W B3aUMOPACYCTOB [0  HACTOSIIEMY
CornanieHuio.

7.3. bank BmpaBe B OJHOCTOPOHHEM IOPSJIKE PACTOPTHYTh
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Agreement unilaterally if during two (2) consecutive
months no funds are available in the Customer’s
account(s) sufficient enough to pay the fee to the Bank
for the provided services/use of the System.

7.4. This Agreement is executed in two original Russian
and English language counterparts of equal legal force;
each Party shall retain one English and Russian original.
In case of any discrepancies between the Russian and
English versions of the Agreement, the Russian version
shall prevail.

8. Details and signatures of the Parties

BANK:

Kyrgyz Investment and Credit Bank (KICB)
Address: 21Erkindik blvrd., Bishkek, Kyrgyz Republic
Taxpayer Identification Number: 01901200110066

Phone: 996 (312) 620 101
Fax: 996 (312) 620 202

Hactosmee CorjamieHue, eciid B TeueHue 2 (IByX) MeEcsleB
Ha OaHKOBCKHMX cueTax KIMEHTa OTCYTCTBYIOT JICHEKHbBIE
CpencTBa, HEOOXOMUMEBIE ISl TIPOBEICHUS pacdeToB ¢ bankom
3a IPEAOCTABIICHHBIEC YCIYTH/ HCIOIh30BaHne CHCTEMBI.

7.4. Hactostmee Cornamienne 3aKII09eHO B IBYX AK3EMIULIPax
HA PYCCKOM M aHTJIMHCKOM SI3bIKaX, MO OIHOMY 3K3EMILIIPY
Ui Kaxaoi CTOPOHBI, HIMEIOIINX OJJUHAKOBYIO FOPUIAMICCKYIO
cuty. B ciydae pacxoxIeHH MEXAY PYCCKUM U aHTITHACKUAM
TEKCTaMH, PYCCKHIA TEKCT UMEET MPECUMYIIICCTBCHHYIO CHITY.

8. PexBu3uthl u noanucu CTopoH

BAHK:

Kviproizckuii UuBectunnonno-Kpeaurnslii bank (KUKB)
Anpec: OynbBap Dpkunauk 21 , r. bumkex 720040, KP

WHH: 01901200110066

Tem: 996 (312) 620 101
daxc: 996 (312) 620 202

By:

signature seal Ioamuch M.II
CUSTOMER: KJIUEHT:

Address: Anpec:

By:

[Name] [©.11.0.]

signature MOJITUCH






