
 

 
 

 

 
 

Terms and conditions for “i-Bank” clients  
 
 
 
Date _______________2011 
 
 
 
 
For Private Entrepreneurs or legal entities  Name of organization: 
 
 
 
 
 

 

# 1. Online statement system  Tariff  

1.1  Connection to the system  Free of charge  

1.2 Monthly fee  Free of charge 

1.3 Blocking access to the system  Free of charge  

1.4 Additional generation of login and password  Free of charge  

 

# 2. Bank-client system  Tariff  

2.1 Software  Free of charge 

2.2 
Remote assistance of Bank officer to customer by phone for  independent 
installation 

Free of charge  

2.3 Trip of Bank officer for program installation * KGS 300 

2.4 Monthly  fee  for remote bank’s accounts maintenance** KGS 300 

2.5 Additional site visit of bank officer * 

Includes the followings: 

 solution of technical problems related to the system  

 additional installation of system software, etc. 

KGS 300  

2.6 Additional creation of software on request of client (Bank-client distribution disc) Free of charge  

 

* Site visit is made in proximity to branch location to which application on connecting services was submitted. Vehicle 
for trip of Bank officer outside the designated area is organized and paid by the customer.  
**Clients of Bank-Client system are exempted from paying charges for maintaining current account and statement of 
accounts. 
   
Note: The Bank does not provide carriers of  EDS secret  keys (diskette, USB flash memory) 
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