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KYRGYZ INVESTMENT
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IMpunoxenue Nel k IMpukazy NeOT 0242 ot 29.12.2008

ONLINE BANKING AGREEMENT

This Agreement is concluded on
«_» 2011 in Bishkek City,
Kyrgyz Republic (the “Agreement”) by and between:

(1) Kyrgyz Investment and Credit Bank Closed
Joint-Stock Company, a legal entity organized and
existing under the laws of the Kyrgyz Republic,
having its legal address at: 21 blvrd.Erkindik,
Bishkek, Kyrgyz Republic (the “Bank™), represented

JOI'OBOP BAHKOBCKOI'O
OBCJIY/XKUBAHUA 110 CUCTEME «bAHK-

KJIMEHT»
Hacrostmmit Horosop 3aKIIIOYEeH CEroIHs
«_» 2011 r. B ropone bumkek,

Keipreisckas Pecrybnmka (majmee 1O TEeKCTy —
«/loroBop») Mexmy:

(D 3aKphHITHIM AKIIMOHEPHBIM OobmecTBoM
«Kpipreckuit  MapectuninonHo-Kpenutusiii  baHk»,
IOPUANYECKUM JIULIOM, YUPEXKICHHBIM u
JIEHCTBYIOLIUM B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Keipreickoii PecrryOnuku, UMEIONUM FOPHITIECKAN

a legal entity organized and existing under the laws
of the Kyrgyz Republic, having its legal address at:

Kyrgyz Republic (the “Customer”), represented by

acting on

the basis of :

The Bank and the Customer are hereinafter referred
to jointly as the “Parties” and individually as the
“Pal.ty”.

1. Subject of the Agreement

1.1. This Agreement sets forth the rules and
principles of exchange and management of electronic
documents (the “ED”) used by the Bank in its cash
settlement operations and services provided to the
Customer under the General Account Agreement
dated (the “General
Agreement”) and other account agreements between
the Customer and the Bank through the Bank-
Customer online banking system (the “System”).

1.2. Under this Agreement, the Bank agrees to
provide the Customer with the services/operations
defined in Subsection 3.1 hereof.

by KICB | ampec: Keipreizckas PecryOnvika, r.bumkek, OymsBap
Opkunauk 21 (manee mo Tekcty «bank») B muie

acting on basis of a :and
JICVCTBYIOILIETO HA OCHOBAHUU ;
)

2 (manee o TekcTy «KiIMeHT») FOPHINYCCKUM JIHIIOM,

YUPEKIAECHHBIM U JEHCTBYIOIIMM B COOTBETCTBUU C
3aKOHOAATENhCTBOM KBIpTBI3cKOit Pecybmukwy,
MMEIOIINUM opuandeckuil aapec: Kelprezckas
PecniyOinuka, )
B JIMIIE

JICUCTBYIOILIETO HA OCHOBaHUU ;

bank u Kiuent Aajiee COBMCCTHO HMCHYROTCA
«CTOpOHBI)), a I10 OTACJIIBHOCTHU <(CTOp0Ha)).

1. IIpeamet Jorosopa

1.1. Hactosmmuit JloroBop ycTaHaBIWBaeT IpaBUiIa
oOMeHa W OCOOGHHOCTH OTEpaIOHHONW paboThl C
JIIEKTPOHHBIMH JIOKYMEHTaMH (Jlajiee IO TEeKCTy —
«3]1»), UCTIOTB3YEMBIMH B TIPOIECCE OCYIICCTBICHUS
bankom pacdetHo-KaccoBoro oocnmyxusanusi Kimmenra
B COOTBETCTBMHM C ['€HEpaJibHBIM COIJIAIIEHHEM IO
BeleHHI0 cueta Ne oT

(mamee mo tekcry - «l'eHepanbHoe Cornamenue») u
npyrux cuetoB Knmenrta B banke ¢ ucronb3oBaHuEM
cuctembl «bank-Knment» (mamee mo Tekcty —
«Cucremay).

1.2. B pamkax Hactoamero JloroBopa baHk
MIPEAOCTABIISET Kinenty yCIyrH/onepanyu,
IpeycMOTpeHHbIe B 1. 3.1. HacTosmero JJorosopa.

1.3. Jlns ocymiecTBieHus  yciayr/onepanuid B




1.3. In order to carry out the services/operations as
provided for herein, the Bank shall provide and the
Customer shall accept the System software to be
installed by the Customer on its personal computer
consistent with the technical requirements set forth in
Annex 2 to this Agreement in accordance with the
Bank’s instructions.

2. Information security during ED exchange

2.1. The Parties acknowledge that the System used
under this Agreement is adequate to ensure reliable
and smooth operations associated with the
processing, storing, receiving and transmitting
information.

2.2. The Parties acknowledge that the information
security system ensuring control over data integrity
of the ED transmitted, authenticity of an electronic
digital signature (the “EDS”) and encryption of the
ED, is adequate to protect against any unauthorized
access and to provide confirmation of authenticity of
the ED.

2.3. The Parties acknowledge that it is impossible to
forge the Customer’s EDS, i.e. to insert a correct
EDS into the ED on behalf of the Customer, without
knowing a secret (private) key of the Customer’s
EDS which is known only to the Customer.

2.4. The information security system for the purposes
of this Agreement shall include: the Keys (both
private or secret and public), passwords, codes and
ciphers, etc.

3. Customer services and terms and conditions of
ED exchange

3.1. The Bank shall provide the Customer having
access to the Internet with the following
services/operations:

- Currency conversion;

- Inside the Bank transfers (for all accounts);

- Bank-to-bank transfers;

- Other services/operations available to the Customer.

3.2. The Parties acknowledge that the ED are the
same as relevant documents in paper form, and the
EDS appearing on the ED is the same as a
handwritten signature and certifies the same rights
and obligations of the Parties as those set forth in the
payment documents in paper form properly executed
in accordance with the effective laws of the Kyrgyz
Republic, the General Agreement, other account

COOTBETCTBUU ¢ HacrosuuM JloroBopom  bank
nepemaer, a KimeHT mpHHHMaeT mpPOrpaMMHOE
obecnieuenne Cucrtemsl, kotopoe KiMeHT momkeH
YCTAaHOBUTH B COOTBETCTBUHU C HMHCTpYyKIusimu banka
Ha CBOEM TIEPCOHATHHOM KOMIIBIOTEPE, KOTOPBIH
JTOJI’KEH COOTBETCTBOBATh TEXHUUYCCKUM TPEOOBAHMSIM,
yka3aHHbIM B llpuioxkeHnn 2 K  HACTOSIIEMY

Horosopy.
2. 3amura nHdpopmanuu npu odomene /1

2.1. CTOpoHBI TPHU3HAIOT, YTO HCIOIB3yeMas UMHU TI0
HACTOSILIEMY Horosopy Cucrema SIBJISIETCA
JIOCTaTOYHOW i1 OOCCIICUEHUS  HAJISHKHOH U
s exTuBHOI paboTHl mMpH 00paboTKe, XpaHEHUH,
preMe U rnepenadye HHHOpMaIum.

2.2. CTOpOHBI NPHU3HAIOT HCIOJIB3YEMYI0 CHCTEMY
3amuTel  WHpOpMAIMH, KOTopas  oOecrednBaeT
KOHTPOJIb 332 LEJNOCTHOCTbIO IepenaHHbX O,
MOMJTMHHOCTRIO  AJIGKTPOHHOW IH(PPOBON  MOAIHCH
(manee mo Tekcty - «OUII») m mmdposarmem D/,
JIOCTaTOYHOM MJIA 3alllUThl OT HECAHKUMOHUPOBAHHOIO
JO0CTyIa, a TAKXKC I NMOATBCPKACHUSA MNOAJIMHHOCTU

1.

2.3. Croponsl mnpusHarOT, uTo mnomaenka Ol
Kinuenra, To ecth cozmanue koppektHor DI D/ ot
umenu Kimenra, HeBo3MOkHa 0€3 3HAHUS CEKPETHOTO
(3aKpBITOr0)  KJIIOYA OUII Kuenrta, KOTOpBIi
u3BecTeH ToIbKo Kinenry.

2.4. Cucrema 3amuThl HHQOpMAIMM B paMKax
Hacrosmero Jloropopa Bkiatouaer B ceOst: Kiroun
(3aKpBITBIA — CEKPETHBI H OTKPBITHINA), MapOIH,
MUQPHI A T.JI.

3. Hopsaok oGcay:xkupanus KimeHra M yciaoBus
oomena /I

3.1. bank mnpenocraBisier Kiuenty, wumeromemy
JOCTYNl B Tio0anbHyO ceTh MHTepHeT, ciemyrouiue
yCIIyTH/OTIepaIium:

- KonBepranus BaItoTHI;

- [Inatexxu BHyTpH GaHKa (7151 BCEX CUETOB);

- [Inatexxu B gpyrue GaHkw;

- Nusie yenyru/oneparmu, noctynHbie Kiuenry.

3.2. Croponsl mpuzHaioT, uto O] sBisercs
DKBUBAJICHTOM COOTBETCTBYIOIIMX JTOKYMEHTOB Ha
OyMaKHBIX HOCHTEISX, a MpocTaBieHHast Ha Hux O[T
SBIIIETCS. aHAJIOTOM COOCTBEHHOPYYHOW  TIOJIHMCH
YIIOJIHOMOUYEHHBIX Ha PACHOPSIKEHUE CYETOM JIUIl U
ortHcKka medatu KiwmeHnra m mopoxxmaeT st CTopoH
BCE IpaBa M O0S3aHHOCTH, YTO M O(OpPMIICHHBIE
HaJIeKaM 00pa3oM IUIATE)KHBIE JIOKYMEHThI Ha
OyMa)XHBIX  HOCHTENSIX B COOTBETCTBHH  C




agreements between the Customer and the Bank and
this Agreement.

3.3. Once the EDS public key is registered by the
Bank, any of the ED bearing the Customer’s EDS
and received by the Bank through the System shall be
treated as sent by the Customer and shall be
processed as provided for herein.

3.4. The Bank shall charge the fee for the
services/operations provided by the Bank to the
Customer according to tariff defined by the Bank and
valid on the date of the respective operation as
provided for in this Agreement and the General
Agreement. Tariff for services/operations provided
according this Agreement shall be specified in the
Annex 3 “Terms and conditions” to this Agreement.

3.5. The ED shall be accepted by the Bank during
banking days pursuant to the timetable attached as
Annex 1 to this Agreement.

3.6. In the event of any change in the ED acceptance
timetable, the Bank shall notify the Customer in
writing or through the System. The new timetable
shall have effect from the date of notification of the
Customer or a specific date mentioned in the
notification.

4. Rights and obligations of the Parties
4.1. The Bank’s obligations shall be as follows:

4.1.1. To provide the Customer with the System
software as well as the System installation and
operation manual.

4.1.2. To accept and process the ED received through
the System from the Customer bearing the
Customer’s EDS and encrypted by the Customer’s
key.

4.1.3. To disable the public Key immediately upon
written request by the Customer. The Customer’s
verbal request to disable the Key shall be accepted by
the Bank after proper identification of the Customer
through confirmation of codeword, provided that the
Customer shall submit a written confirmation within
one (1) business day from the date of the Customer’s
verbal request to disable the public Key.

JICUCTBYIOIIMM  3aKOHOJATeNbCTBOM  KhIprbi3ckoit
PecnyOnmkw, I'enepansHBIM CornameHuem,
cornameHusmMu no aApyrum cdetam Knuenra B banke
Y HacTOAMM J[0roBOpOM.

3.3. C momeHTa peructpanuu otkpbeitoro Kiroua 1111
B banke, mo6oii D/] ¢ DI Knuenra, mony4eHHbIH 110
Cucreme  bankom,  cuuTaeTcss  HalpaBIEHHBIM
KimeHToM U TIO/UIEKUT UCIIOTHEHUIO B COOTBETCTBUU
¢ HacTosmKM J[oroBopom.

3.4. VYcnyrw/onmepanmu, mpemoctapisieMble baHkoM,
JOJDKHBL OBITH OTJIayeHbl KIMeHTOM B COOTBETCTBHH C
tapudamu banka (mamee mo Ttekcty - «Tapudsi»),
JEUCTBYIONIMMHI Ha MOMEHT IIPOBEJICHUS OTIEpaIliy Ha
YCIIOBHUSIX, MPEyCMOTPEHHBIX HAcTOSIUM JloroBopom

u DenepamsusiM  Cornmamenwem. Tapudbsl  3a
yCIIyTH/onepanu, [peAOCTaBIIsIEMbIE B
COOTBETCTBMM ¢  HacroAwmM  [loroBopom,

ykaspiBatorcss B [lpuwnoxennn 3 «YcinoBus u
Tapudsl» K Hactosimemy Jlorosopy.

3.5. O]J] npunumarorcs baHkoM B OaHKOBCKHE THH B
COOTBETCTBHE C TpadUKOM, YCTaHOBICHHBIM B
[Tpunoxxenun 1 x Hactosmemy JloroBopy.

3.6. B ciyuae m3menenus rpaduka npuema J/] bank
o0s3yercs wm3BectuTh 00 oTom KimeHnta myrem

HampaBleHUS  MHUCBMEHHOTO  COOOmeHus OO0
WHPOpPMAIMOHHBIM cooOmenneM 1o Cucreme. C
MOMeHTa wu3BemieHus Kimenra mmubo ¢ OaThl,

YKa3aHHOW B COOOIIEHUH JIEHCTBYET HOBBIN IpaduK.
4. IlpaBa n od6s3anHOCcTH CTOPOH
4.1. baHk o0s3yeTcs:

4.1.1. IIpencraButhb Knuenty nporpammuoe
obecrieyenne CHcTeMbl M MHCTPYKLHIO IO YCTaHOBKE
u pabore ¢ CHUCTEMOIA.

4.1.2. IlpyHuMaTh K HCHOJHEHUIO MOJIYYEHHBIE IO
Cucreme D] Kmumenta, 3aBepennsie ero OLII u
3anM(poBaHHbIE C TIOMOLIBIO €0 KIIF0YA.

4.1.3. Hememenno 010kupoBaTh OTKPHITHIN Kittou mo
MUCEMEHHOMY 3asIBJICHUIO Knuenra. VYcTHOR
3asBieHue KimeHTa 0 OJIOKMPOBaHWU TNPUHUMAETCS
Bbankowm mipu Hamnmexame naeatudukanun Knnenra —
cooOmenust KimmeHToM KOJIOBOTO CJIOBA, B 9TOM CITydae

Kimnent 00s13aH MIPEI0CTaBUTh MMMCbMEHHOE
MOATBEPXKIAeHUE B TeueHue 1 (oHOr0) pabodero JHs C
MOMCECHTAa YCTHOT'O 3aABJICHUA (6] 6HOKI/IpOBaHI/H/I

oTkpsiToro Kiroua.

4.1.4. Coobmates KiumeHnty B ciygae oOHapyKEHUS
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4.1.4. To inform the Customer of detecting any
attempt of unauthorized access to the Customer’s
accounts.

4.1.5. To keep confidential the Customer’s account
operations and to provide information thereon only in
cases stipulated by Kyrgyz laws.

4.2. The Bank’s rights shall be as follows:

4.2.1. To unilaterally change at its own discretion the
tariff of the fees for the services provided under this
Agreement with notice to the Customer to be
communicated ten (10) calendar days prior to such
change through announcements posted in the lobby
of the Bank, or its branches or representative offices
or on its website at www.Kicb.net or sent through the
System.

4.2.2. To withhold, without further authorization,
from the Customer’s account or accounts the amount
of the fee for the services provided through the
System charged at the rates defined by the Bank. If
the sum in the account(s) is not sufficient enough to
satisfy all demands the amount of the fee shall be
withheld as available.

4.2.3. To decline the ED submitted by the Customer,
if such ED are inconsistent with the requirements of
Kyrgyz laws or/and the Bank’s regulations, rules and
other internal documents.

4.2.4. To refuse to provide the Customer’s account
services/operations, if the sum on the account is not
sufficient, unless the Parties agree otherwise.

4.2.5. To disable, at its own discretion, the public
Key in the event of any actual or attempted
unauthorized access to the Customer’s accounts.

4.2.6. To request the Customer, when necessary, to
fill out a document in paper form bearing the
signature of executive officers/authorized persons
and affixed by the seal of the Customer in order to
perform the service/operation not later than on the
following business day by notifying the Customer in
writing or through the System. The Bank shall not
process the ED until it receives the document in
paper form.

MTONBITKH HECAHKIIMOHUPOBAHHOTO JIOCTYMA K cUeTam
Kmmenra.

4.1.5. Coxpanars 0aHKOBCKYIO TaliHy 00 OIeparusx,
NPON3BOJMMEIX TI0 cueTaM KimeHra, U mpeaocTaBIisiTh
CBEJICHUS MO  HUM  TOIBKO B  Ciydasx,
NPEIYCMOTPEHHBIX 3aKOHOAATENbCTBOM KBIpreI3ckon
Pecry6muikwu.

4.2. bank Bnpase:

4.2.1. MH3MeHATHL B OTHOCTOPOHHEM TIOPSAKE W TIO
CBOEMY YCMOTPEHHIO Tapu(]bl 3a MpedocTaBisieMble
YCIYIH B COOTBETCTBHM € HacTosimuM JloroBopowm,
yBenomuB KimenTa 3a 10 (mecsiTp) KalleHAApHBIX AHEH
OO JaTbl WX BBEACHUS IyTeM pa3MEIeHHs
uHpOpMauK B momenieHnn banka, ero ¢punmanax wim
NPEICTaBUTEIbCTBAX MM Ha caiiTe WWW.Kich.net wmu
WH(POPMAITMOHHBIM coo0meHneM mo Cucreme.

42.2. B 0e3aknenTHOM TIOPSAKE CHUCHIBATH CO
cuera/cuetoB KimeHTta cymMMy BO3HarpaxkaeHus 3a
MIpeJIOCTaBJICHHBIE YCIYTH ¢ puMeHeHrneM CHCTEMBI B
COOTBETCTBUU c Tapudpamu banka. ITpu
HEJOCTAaTOYHOCTH JI€HEKHBIX CPEINCTB Ha cUeTe A
YIOBJIETBOPEHHS BCEX NPEOBSIBICHHBIX K HEMY
TpeOoBaHUt CIIUCaHNe JIEHEeKHBIX CPE/CTB
OCYILIECTBISETCS IO MEPE UX NMOCTYIUICHUS.

4.2.3. He npuaumMate K ucnonHenuto ot Kinuenra D1,
oopmneHHbIE c HapylieHueM  TpeOOoBaHUM,
YCTAHOBJICHHBIMHU JEHCTBYIOIINM 3aKOHOIATEILCTBOM
Keipreisckoit  PecnyOnmuku  win/u - MOJOKECHUSMH,
MpaBWJaMU M JPYTUMH BHYTPEHHHUMH JTOKyMEHTaMHU
banka.

4.2.4, He oCymeCTBIIATh YCIyru/ONepanuy Mo CYeTy
KnuenTa B ciyuae HeJJOCTaTKa CPEJCTB HA CUETE, SCIH
CTOpOHBI HE IOTOBOPHIIUCH 00 HHOM.

4.2.5. brokupoBaTb 1O CBOEMY YCMOTPEHHUIO
OTKpBITEI Kitou B cilydae HECaHKLMOHUPOBAHHOTO
J0CTyIa HIIn IIOIIBITKH HECAaHKIIMOHUPOBAHHOT'O
Jnoctyna k cueram Kiuenra.

4.2.6. B HeoOXOOMMBIX Ccllyyasx 3aTpe0oBaTb OT
Knvienta odopmieHuss JOKyMEHTa Ha OyMaKHOM

HOCHUTEIE C MOJMUCHIO
PYKOBOAMTENS/YITOIIHOMOYEHHBIX JIMIT ¥ OTTHCKOM
neyaTtu KmmenTa s OCYIIECTBIIEHUS

ycIyru/onepanuy He MO3[Hee 4YeM Ha CIeXyIOIIunii
paGounii neHp myreM HampaBieHus — Kiuenry
MUCBMEHHOTO COOOIIeHUsT MO0 HH(OPMAIMOHHBIM
coobmenuem no Cucreme. [Ipu atrom bank He Oynmer
MPOU3BOAMUTE UCTIONIHEHHE D] 10 MOMEHTa MOTyYeHHUs
JOKYMEHTa Ha OyMa)KHOM HOCHTEIIE.



http://www.kicb.net/
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4.2.7. To suspend the provision of settlement services
to the Customer through the System in the following
cases:

- if any technical failures occur in the System
operation, until such failures are fixed;

- if the software replacement and prophylactics are
underway;

- if any dispute arises in connection with this
Agreement, until such dispute is resolved.

4.3. The Customer’s obligations shall be as
follows:

4.3.1. To make sure that all hardware and software
specified in Annex 2 hereto are in place by the date
on which the System installation and testing
commence.

4.3.2. To observe all rules for using the System.

43.3. To check if the Bank received the ED
transmitted, and if not, to inquire the Bank why the
ED were not received by the Bank.

4.3.4. To notify the Bank in writing of any change of
the executive officers and/or persons authorized to
manage the account within three (3) business days of
such change.

4.3.5. To prevent the replication and transfer to a
third party of the System provided thereto by the
Bank for the purposes of the ED exchange as
provided for herein.

4.3.6. To use an operable and virus checked PC,
during the ED exchange, to process, store and protect
information.

4.3.7. To keep confidential and not to furnish to third
parties all confidential data (the Customer’s EDS
secret (private) Key, password for the EDS, password
for access to the System, password for connections to
the Bank’s servers, etc.).

4.3.8. To inform immediately the Bank after
detection of any actual or attempted unauthorized
access to the System.

4.3.9. To notify immediately the Bank in writing of

4.2.7. TlprOCTaHOBHUTH pacUYeTHOE OOCITYKHBaHUE
Knuenra ¢ ncrnons3oBanneM CHCTEMBI B CIEAYIONINX
ClydJasix:

BO3HUKHOBEHUS TEXHUYCCKUX HECHCIIPABHOCTEH MpHU
pabote ¢ CrucTemoln - 10 X yCTPAHEHHUS;

CMEHBI MPOrPaMMHOI0 OOCCIICYCHUS U MPOBEICHHUS
npouIakTHYECKUX padoT;

BO3HUKHOBEHUSI CIIOPHOM CHUTyallUH, CBSI3AHHOU C
WCTIIONB30BaHNeM Hacrosimero Jlorosopa, bi (0]
paspeleHus cropa.

4.3. KiineHr o6s13yercs:

4.3.1. Obecnieunts 10 Hayama paboOT MO yCTAaHOBKE U
TecTUpoBaHUI0O CHUCTEMBI  MPOrPAMMHO-TEXHUUECKHUE
cpeicTBa B COOTBETCTBHM C [Ipunoxenunem 2 K
Hacrosiemy Jlorosopy.

4.3.2. CoOmromate BCE TpaBujia UCIOJIB30BAHUS
Cucremsl.
4.3.3. Ilposepsarp mocine otnpaBku ]I  ¢akr

nonyuenus: bankom nepenannbsix O/ Ilpu  He
MOATBEPXKIACHNH (PaKTa TMONydeHUs — oOpararbes ¢
3anpocoM B baHK 1uId BBIACHEHWS MPUYMHBL, IO
KoTopoi ganHbid D] He monyyeH bankom.

4.3.4. 3a 3 (Tpu) pabouux AHA B MUCHBMEHHOM BHJIE
nHpOpMUPOBaThL baHk 0 cMeHe PyKOBOJIUTENCH W/HIU
YIHOJTHOMOUEHHBIX JIUI] Ha PACTIOPSHKEHUE CUCTOM.

4.3.5. He nomyckaTh THpaXMpOBaHHE M TIepenady
TpeTbel cTopoHe CHCTEMBI, NMPEAOCTABIAEMON €My
bankoMm ans mpoBeneHus oomeHa D/ 1o HactoseMy

Horosopy.

4.3.6. Ilpm mnposeneHun oOmeHa O3J| mnpuMeEHSTH
CHUCTEMBI ~ O0pabOTKH, XpaHEHUS W  3alIUThI
WHPOPMAIUK TOJIBKO HA MCIPAaBHOM W IPOBEPEHHOM
Ha OTCYTCTBHE KOMITbIOTEPHBIX BUPYCOB
MEPCOHAIEHOM KOMITBIOTEPE.

4.3.7. XpaHuTh B CEKpeTe M HE NepeaaBaTb TPETHUM
JIMIIaM BCE CEKPETHBIE JaHHbIe (HOCUTENh CEKPETHOTO
(3akperToro) Kimroua DIIT Knuenra, mapons wa DI,

naponb Ha jgoctyn B Cucremy, mapoilb Ha
MONKIIOYEHHEe K cepBepam baHka wu  Apyryro
HHGOPMAIIHIO).

4.3.8. Hemennenno coobmars banky 06 oOHapy:xeHHH
HECAaHKLIIMOHUPOBAHHOTO JIOCTyna JUOO MOIBITKU
HECaHKIIMOHUPOBAHHOTO JiocTymna Kk Cucreme.

4.3.9. Hemeanenno B NIHCBMEHHOH  (opme
yBeIOMJISITH baHk 000 Bcex ciydasx YTpaThl WIH
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any loss or disclosure of the EDS secret (private)
Key/encryption, and in case of the verbal notification
(via phone duly confirmed through codeword) to
send a written confirmation within one (1) business
day of such loss or disclosure. In such case, the use of
the System shall be discontinued from the moment of
such notification until the registration by the Bank of
the Customer’s new EDS public Key.

4.3.10. To generate, upon request by the Bank, a new
pair of the Customer’s EDS Keys (public and private)
and to register the new EDS public Key with the
Bank.

4.3.11. Within not later than 5 (five) business days
(of receipt of the Bank’s request) to submit to the
Bank all payment documents in paper form for the
operations carried out through the System.

4.3.12. Not to make changes in the System software.

4.3.13. To demolish/delete the System upon
termination of this Agreement within one (1) day.

4.3.14. To pay for the services provided by the Bank
at the rates defined.

4.3.15. To maintain and keep the System software up
to date subject to amendments and modifications
published by the Bank.

4.4. The Customer’s rights shall be as follows:

4.4.1. To use the System as provided for herein.

4.4.2. To request the Bank to disable the EDS public
Key if any actual or attempted unauthorized access
the System is detected.

4.4.3. To generate, at its own discretion, a pair of the
Customer’s EDS Keys and to register the same with
the Bank not more frequently than once in 6 (six)
months.

4.4.4. To receive originals (certified copies) of the
payment orders in the Bank.

PacKphITHSI  CEKPETHOTO (3akperToro)  Kimoua
OUIl/mudpoBanus, B Cydasx YCTHOTO YBEIOMIICHHUS
(mo TenedoHy, COOOMIMB KOJOBOE CIOBO) MUCHMEHHO
MOATBEPAUTH ero B TeueHue 1 (oxHoro) pabouero AHs
¢ MomeHTa yrpartbl/packpeiTusi Kirowa. Ilpm sTom
ucnonb3oBanne CHUCTEMBI HpeKpamaeTcss ¢ MOMEHTa
TAKOTO  yBEJOMJIGHHS 1O PErHCTpallH HOBOTO
otkpsiToro Kiroua DIIIT Kimnenra B banke.

4.3.10. Ilo TpeboBanuto banka creHeprupoBaTh HOBYIO
napy Kimroueit (otkpeiToro wu 3akpeitoro) OLIII
KnuenTa u 3apeructpupoBatTh HOBBIM OTKPBITHIM Kitrou
OIII B banke.

4.3.11. Ilo tpeboBanmio banka He mo3gHee 5 (IIATH)
paboumx pAHEW (C MOMEHTa TOJYYCHHS] TaKOIro
TpeOOBaHUs) MPEAOCTABNIAT, B baHK BCE IUIATEIKHBIC
JIOKYMEHTBI,  MPOBEACHHBIE C  KCIOJIH30BAHUEM
CucteMbl Ha OyMaXXHOM HOCHTENE, 3aBEPCHHBIC
oAU ChIO pyKOBOIIHTGHH/yHOJIHOMO‘ICHHLIX JIML, H
CKpeIIeHHbBIE nevyaThio Kimenra.

4.3.12. He BHOCUTH H3MEHEHUSA
obecneuenny CHCTEMBI.

B IpOrpaMMHOE

4.4.13. Ilpu pacropxeHuu Hactosero Jlorosopa B

TeueHue 1 (OAHOTO) JHS  YHHYTOXKUTH/YIalUTh
Cucremy.
4.3.14. OmaunBaTth YCIyTH, IPeIOCTaBIsEMbIE

baHkoM B COOTBETCTBUU ¢ ACUCTBYIOMIUMH Tapudamu.
4.3.15. IlognepxuBath mporpaMMHOe oOeclieueHue B
aKTyaJIbHOM COCTOSIHUM C YY€TOM W3MEHEHUHl u
JIOTIOJTHEHUH, OITyOJIMKOBaHHBIX baHKoM.

4.4. KiineHT BripaBe:

4.4.1. Ilonp3oBatbest yemyramu CHCTEMBI B IOPSIAKE U

Ha YCIOBUAX, npeayCMOTPECHHBIX HaCTOsAIIUM
JoroBopom.
4.4.2. Ob0pamarbcs B bank ¢ TpeboBaHueM o

omokupoBannu oTkpeiToro Kirrowa OIIII B cmydasx
oOHapyXeHHsSI HECAaHKIIMOHUPOBAHHOTO JIOCTYIA JINOO
MONBITKM  HECAHKUMOHUPOBAHHOIO  JOCTyma K
Cucreme.

4.4.3. Ilo cBOeMy yCMOTpPEHHIO T€HEPUPOBATh HOBYIO
napy Koroweir OIII Knumenra u peructpupoBaTh
otkpeiTeiit Kirrou DLIIT B banke ne Gonee 1 pasa B 6
(mecTh) MecsIEeB.

4.4.4. Tlomyuats B banke opuruHanbel (3aBepeHHBIC
KOIHH) MJIATEXKHBIX MOPYUYCHUH.

5. OTBeTcTBeHHOCTH CTOPOH




5. Liability of the Parties

5.1. The Parties shall be held liable for any default or
improper performance of their obligations under this
Agreement as provided for by Kyrgyz laws and this
Agreement.

5.2. The Customer shall be liable for the accuracy
and completeness of all documents submitted to the
Bank through the System.

5.3. The Bank shall be liable for the processing of the
ED not bearing the Customer’s EDS.

5.4. The Bank shall not be liable for damages
inflicted to the Customer as a result of the use by any
third parties of the Customer’s EDS secret (private)
Key, for damages inflicted to the Customer as a result
of the Customer’s non-fulfillment or improper
fulfillment the instructions of the Bank .

5.5. The Bank shall not be liable for the dysfunction
of the hardware or software or communication
channels owned by the Customer or third parties and
used in the operation of the System.

5.6. The Bank shall not be liable for damages caused
to the Customer’s hardware or software or
information stored in its equipment, or for the safety
of the System and the Customer’s PC or for their
protection from viruses and other damages.

5.7. The Bank shall not be liable for the failure to
provide the services/operations to the Customer
through the System, if the Customer’s account is
blocked or account operations are suspended as
provided for by Kyrgyz laws.

5.8. The Parties shall be excused from liability for
full or partial default on the obligations under this
Agreement, if such default is caused by the force
majeure events such as: fire, natural disasters, power
transmission or communication lines breakage, mass
riots, military conflicts, terrorist acts, adoption of
normative legal acts, issuance of orders or
instructions or other administrative interference by
the government and state authorities, affecting the
ability of the Parties to perform their obligations
under this Agreement, or other circumstances beyond
the reasonable control of the Parties.

5.1. 3a HeucnojHeHHWE WJIH  HEHaJyIeXKallee
UCTIOJIHEHHE 0053aTeNbCTB 10 HacTosmeMy Jlorosopy
CTOpoHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C
JNEUCTBYIOIIMM  3aKOHOAATENbCTBOM  KbIprbIzckoi
Pecnybnuku 1 HacTosmM JJoroBopom.

5.2. KiimeHT HeceT OTBETCTBEHHOCTH 32 IOCTOBEPHOCTD
Y TIOJHOTY BC€X JOKYMEHTOB, NEepeaHHbIX B baHK C
ucmnosb3oBaHueM CHCTEMBI.

5.3. baHK HeceT OTBETCTBEHHOCTh 3a HCIHOJIHEHHE D]
He 3aBepeHHoro DL KnuenTa.

5.4. bank He HECET OTBETCTBEHHOCTH 3a YIIEpoO,
npuuuHEHHBIH KIMeHTy B pe3ysibTaTte UCIOJIb30BaHUS
TPETPUMHU JIUIIAMHU CeKpeTHOro (3akpeiToro) Kiroua
OUIT Knmenta, a tarxke 3a ymepO, NMPUIMHEHHBIN
Kinuenty B pe3ynpTaTe

HCUCIIOJIHEHHA MWJIM HCEHAJICKAIICTO HCIIOJTHCHUSA
Knuenrom unctpykuumii banka.

5.5. bank He HeceT  OTBETCTBEHHOCTH  3a
HeHa/IeKalee (YHKIMOHUPOBAHHE IPOrPaMMHO-
TEXHUYECKUX CPEICTB, KaHaJI0B CBSI3H,

npuHagaexamux KIueHTy WIM TpeTbUM  JIULAM,
HCIIOJIB3YEeMBIX B Ipoliecce padboThl ¢ CHCTEMOI.

5.6. baHK He HECET OTBETCTBEHHOCTH 3a MOBPEKACHUE
MMPOrpaMMHO-TEXHHUYCCKHUX CPECACTB Knnenra wmm
WHpOpMAIUK, XpaHsIIeiics Ha ero 00OpyAOBaHHH, a
Takxke 3a OezomacHOCTb CHUCTEMBI M TEPCOHATBHOTO

KoMmmbioTepa Kimenta oT BHpycOB U JIpyrux
MIOBPEXKICHUMN.
5.7. baHk He HeceT OTBETCTBEHHOCTH 3a HeE

HEUCTIOJIHeHne yciyru/onepamuu g Kimenra ¢
ucnons3zoBanreM Cucremsl, ecnu Ha cder KnmeHTa
ObUT HaJIOXKEH apecT WM ONepaluy 10 HeMy Obun
ITPUOCTAHOBJICHBI B COOTBETCTBUU C
3aKOHOAATeIbcTBOM KbIprbi3ckoit PecryOnuky.

5.8. CTOpOHBI 0CBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 3a
MOJIHOE WMJIM YaCTUYHOE HEUCIIOJIHEHHE 00S3aTeNIbCTB
mo Hactosmiemy JloroBopy, eciau HEUCIOIHEHHE
00513aTeNbCTB  SIBUWIOCH  CIEJCTBHEM OOCTOSITEIIECTB
HENpeoaOIMMON  cuiibl  ((opc-Maxkop):  Imoxkapa,
CTUXUNHBIX OeICTBUH, TOBPEKICHUS JIMHUN
ANIEKTpOIIepeIadll MM KOMMYHUKAIUH, MacCOBBIX
OeCcTopsIKOB, BOCHHBIX KOH(JIUKTOB,
TEPPOPUCTUYCCKHUX AKTOB, INPHUHATHE HOPMATHUBHBIX
MPaBOBBIX AKTOB, WM3JIaHUS TPEANHCAHUN, MPUKA30B
WIH WHOTO aJMHUHHCTPATUBHOTO BMEIIATEILCTBA CO
CTOPOHBI IMPAaBUTECIILCTBA, I'OCYAapPCTBEHHBIX OPTraHOB,
OKa3bIBAIONINX BJIVSIHHE HA BBITIOJHEHHE 005I3aTEILCTB
CropoHamu 10 HacrosimeMmy JloroBopy W HWHBIX
00CTOSITENTLCTB BHE Pa3yMHOT0 KOHTPOst CTOPOH.




6. Term of the Agreement and termination

6.1. This Agreement shall become effective from the
date of its signing by the Parties and shall be valid for
an indefinite term.

6.2. The Parties may terminate this Agreement
unilaterally by notice to the other party made in
writing not less than ten (10) days prior to its
termination subject to the fulfillment of all
obligations and mutual settlements under this
Agreement.

6.3. The termination of the General Agreement or
closing of the Customer’s account in the Bank shall
be the basis for cancellation/termination of this
Agreement.

7. Dispute resolution

7.1. The Parties hereby agree and acknowledge that
any disputes arising out of or in connection with this
Agreement, including disputes concerning the
execution, breach, termination, cancellation or
invalidity hereof shall be resolved by the
International Court of Arbitration in Bishkek (the
“ICA”) under the ICA Rules by one arbitrator elected
in accordance with these ICA Rules. The dispute
resolution shall be governed by the substantive law of
the Kyrgyz Republic. The seat and place of
arbitration shall be Bishkek, Kyrgyz Republic. The
Russian language shall be used throughout the
arbitration proceedings. The ICA award shall be
final.

8. Final provisions

8.1. In the event the Customer’s account is blocked or
account operations are suspended at the request of the
competent law-enforcement/state authorities in cases
stipulated by Kyrgyz laws, the System shall be
blocked for the duration of such restrictions.

8.2. The Parties acknowledge that the Bank’s
information about services/operations provided
through the System using the electronic media shall
be sufficient proof of such services/operations in
dispute resolution proceedings.

6. Cpoxk neiictBusi JloroBopa uW TOPSIAOK
pacTop:KeHust

6.1. Hactrosmuii JloroBop BCTymaeT B CHITy C AaThl €T0
noanucanuss  CTopoHaMM M 3aKiIOyaeTcss  Ha
HEOTpeIeTICHHBII CPOK.

6.2. CropoHBI BOpaBe pPACTOPTHYTh HACTOSIIUI
JloroBop B OIHOCTOPOHHEM IMOPSAKE, YBEIOMHUB 00
sToM npyryto CTOopoHy B TNHCBMEHHOH Qopme He
MeHee geM 3a 10 (mecsaTs) gHEH 10 ero pacTOPIKEHHS C
00s13aTeIbHBIM BBHITIOJTHEHUEM BCEX O00S3aTENIbCTB U
B3aUMOpPAacyYeToB o HacTosmemy Jorosopy.

6.3. Pacropxenue ['enepanpHoro CornameHus: Win
3akpeiTie cyetoB Knmenta B banke sBusercs
OCHOBaHWEM ISl  PacCTOPXKEHHUS  /IpeKpalieHus
Hacrosmero Jloroeopa.

7. Ilopsiiok pa3penieHHus1 CIIOPOB

7.1. HactosimuuM CTOpOHBI COTJIAIIaloTCsa U MPU3HAIOT,
4TO JIIOOBIE CIIOpHI, BO3HHUKAIOUIME WM CBSI3aHHBIC C
HactosiuM  JloroBopoM, B TOM YHCJIE CIIOPHI
Kacaroluecs 3aKJII0YCHNUS, HAPYIICHUs, TPEKPaIIeHHs,
pacTop)KeHUs] WM HeAeUCTBUTEIBLHOCTH HACTOSIIETO
[Horosopa, MOJJIeKAT pa3perIIeHHUI0 B
Mexnynapoaanom Tpereiickom Cyne (r. bukek)
(mamee mo Tekcty -«MTC») B COOTBETCTBHH C
Pernamentom MTC onnum apO6utpom, n30paHHBIM B
COOTBETCTBMM C 3THUM Permamentom. I[lpuMeHHMMBIM
MaTepUalbHBIM MPAaBOM, B COOTBETCTBHH C KOTOPBIM
Oyzer paccMaTpuBaTbCs crop, SABIISIETCS
3aKoHOAaTeNnbcTBO Kbiprosckoit PecryOnmku. Mectom
NPOBENEHHUs TPETEHCKOro pazOMpaTelbCcTBa SIBISETCS
ropox bumkek, Kovipreizckas PecmyOnmka. SI3pikom
TpeTeiickoro pa30uparenbcTBa SIBISIETCA  PYCCKHH
a3bIK. Permenne MTC sBisieTCsl OKOHYATENBHBIM.

8. 3akaounTeILHbIC MOJI0KEeHUA

8.1. Hanoxxenue apecTa Ha  CUeT WU
IIPUOCTAHOBJIEHUE onepanuii no cyery Knuenra mno
TpeOOBaHUIO YIOJTHOMOYEHHBIX

MPaBOOXPAHUTEIILHBIX/TOCYJAPCTBEHHBIX OPTaHOB B
ciydasix, MPeJyCMOTPEHHBIX  3aKOHOJATEIhCTBOM
Keipreisckoit  PecriyOnuku, — Onokupyer  paboty
CucreMsl 10 CHATHS OTpaHUYEHUI.

8.2. CTOpoHBI TPHU3HAIOT, 4YTO JaHHbIE baHka 00
ycItyrax/onepanusx ¢ ucroib3oBaHneM CHUCTEMBl Ha
AJNIEKTPOHHBIX HOCUTENSIX HWH(QOPMAIMHA  SBISIOTCS
JIOKa3aTeNIbCTBAMHU TIPH pa3pelieHuH CIIOPOB.

8.3. Bce nomonHeHWS W W3MEHEHHS K HACTOSIIEMY
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8.3. All amendments and modification to this
Agreement shall be made in writing in a separate
agreement signed by the Parties and forming an
integral part hereof.

8.4. This Agreement is executed in two original
Russian and English language counterparts of equal
legal force; each Party shall retain one English and
Russian original. In case of any discrepancies
between the Russian and English versions of the
Agreement, the Russian version shall prevail.

9. Details and signatures of the Parties
BANK:
Kyrgyz Investment and Credit Bank (KICB)

Address: 21 blvrd.Erkindik, Bishkek, Kyrgyz
Republic

Taxpayer Identification Number:
01901200110066

Phone: 996 (312) 620 101

Fax: 996 (312) 620 202

HoroBopy 3akmiouarorcsi CTOpoHAMH B NMHCEMEHHOM
BUJIC MyTeM  3aKII0YEeHHS  JIOTIOJTHHUTEIHHOTO
COTJIAIIICHUS, SIBJSIONIETOCS HEOTHEMIIEMON YacThiO
HacTosuiero /Jorosopa.

8.4. Hacrosammii [loroBop 3akio4eH B JABYX
MOJIMHHBIX AK3EMIUIIpaXx Ha PYCCKOM U aHTIUHCKOM
SA3BIKaX, 10 OJHOMY OK3eMIULIPY IS  KaKIou
CTOpOHBI, HMEIONINX OJMHAKOBYIO FOPUIUIECKYIO
cuny. B ciydae pacxokneHHii MEXAYy PYCCKUM U
AHIVIMMCKUM ~ TEKCTAMH, PYCCKHA TEKCT HMEET
MPENMYIIECTBEHHYIO CHITY.

9. PexBusutsl u noanucu CTopon

BAHK:

Kbipreizcknii UuBecrunmonno-Kpeautnsbiiik bank
(KUKB)

Anpec: OynbBap OpkuHauk 21,. bumkek 720040, KP
WHH: 01901200110066

Ten: 996 (312) 620 101
Dakc: 996 (312) 620 202

By:

signature seal MTOJTITHCh MLIT
CUSTOMER: KJIUEHT:

Legal address: IOpumnueckuit Anpec:

By:

[Name] [©.11.0.]

Title: JIOIKHOCTD:

signature seal MO/IIINCh M.II




Annex 1

to the Online Banking Agreement dated

Payment Timetable

Mpunoxenue 1

K JloroBopy 0aHKOBCKOTO OOCITYy>)KUBaHUS IO CUCTEME
«bank-Kmnenr» ot

I'paduk ocymecTBiaeHns niarexei

Financial limits

Overall limit on all types of payments (excluding
exchange operations) conducted through Bank-
Client system equals to KGS 10 000 000 for one
day.

Payments which exceed fixed limit will not be
processed by the system.

Bank:

Customer:

Ne Payment description | Time of payment Ne HawnMenoBaHue miarexa Cpoxku
transmission MPOBECHUS
1. | Packaged clearing 9.00-11.00 iaTexa
services 1. | Cucrema IMTakeTHOTO 9.00-11.00
2. | Gross settlement 9.00-15.00 Knupunra
services 2. | I'poccoBas cucrema pacuera 9.00-15.00
3. | Conversion 9.00-16.00 3. | KonBepcuonHble onepanuu 9.00-16.00
transactions 4. | Buytpu  OaHKOBCKHE | 9.00-16.00
4. | Inside the bank 9.00-16.00 GbuTHaTbHBIC TUIATEXKH
transfers and bank-to- 5. | CBUDT 9.00-15.00
offices transfers
5. | SWIFT 9.00-15.00

@®uHAHCOBBIE JUMUTHI

JIMMUT B COBOKYITHOCTH IO BCEM BUJAM ILJIATEKEMN
(32 UCKITFOUEHUEM KOHBEPCHOHHBIX OIepaIui),
MPOBOIUMBIX uepe3 cucreMmy «bank-KiauenT», Ha
oxnuH neub coctasister 10 000 000 comos.
[1naTexu, mpeBbIIAIONUME YCTAHOBIEHHBIN
JUMUT, CUCTEMOI HE 00pabaThIBaIOTCS.

bauk:

Knuent:
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Annex 2
to the Online Banking Agreement dated

Hardware and software necessary for the operation of
the System (to be purchased by the Customer at its
own expense from third parties)

1. Hardware and software:

1.1. Operating system MS Windows 2000 SP4 (x86),
MS Windows XP SP3, MS Windows Vista SP1, MS
Windows 7.

1.2. Monitor with a 1024x768 or higher resolution.
1.3. Free disk space for the online banking system of
not less than 50 MB.

1.4. USB port with USB drive or standard disk drive
with diskette.

2. Antivirus software updated on constant basis.

3. Access rights of administrator for installation of
program.

4.For program:

4.1. Support of Russian language by operating system
(for Russian version).

4.2. Full access rights on the installation program
folder to end user.

4.3. Access to the Internet at the Bank's server
212.112.101.131, port TCP 1433.

5. For network version:
5.1. Shared network folder with full access to users of
the program.

Bank:

Customer:

[punio:xenue 2
K JloroBopy 6aHKOBCKOTO OOCITY’KHBaHUS IO CUCTEME
«bank-KnuenTt» ot

[IporpaMMHO-TEXHHYECKHE CPEACTBA, HEOOXOIMMBbIE
11 obecriedeHus pabotel CHcTeMbl (TprodpeTaroTes
KnmnentoM 3a cOOCTBEHHBIN CUET y TPETHHUX JIUIT)

1. AnmmapaTHO-TIpOrpaMMHBIE CPE/ICTBA:

1.1. Onepauunonnas cucrema MS Windows 2000 SP4
(x86), MS Windows XP SP3 (x86), MS Windows
Vista SP1, MS Windows 7.
1.2.Mouurop, OIS P>KUBATOIITII
1024x768 wnu BoIIIE.

1.3. CBoGoIHOE TUCKOBOE MTPOCTPAHCTBO ISl CHCTEMBI
«bank-Knuent» ne meree 50 Moait

1.4. Tlopr USB ¢ HakonwurenpHBIM ycTpoiicTBom USB
WJIU CTAHAPTHBIA JUCKOBOJ C JUCKETOI.

paspeiieHue

2.  Perymspuoe  oOHOBIsieMoe
MporpaMMHoOe 00ecIieueHHeE.

AHTUBHPYCHOE

3. IIpaBa agMuHMCTpATOpa A YCTAHOBKH ITPOrPaMMBI

4. Tnst pabOTHI TPOTPAMMBL

4.1. Tlommepkka OTEPAIMOHHONW CHCTEMBI PYCCKOTO
SI3BIKA

4.2. Hanuuue nojgHOro AOCTYMa JJIsl MOJIb30BATENs Ha
MKy yCTAaHOBKH MPOTPAMMEL.

4.3. loctyn B uHTEpHET Ha cepBep banka

212.112.101.131, mopt TCP 1433.

5. Jlnst paboTHI B cETH:
5.1. OOuuit (ain-pecypc B CETH C MOJHBIM JOCTYIIOM
TOJIBKO JIJIsl TIOJIb30BaTEIIeH POTrPaMMBbI.

bank:

Kinuenr:
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